
LITCI 

June 30, 2014 

Ms. Marlene H. Dortch 
Office of the Secretary 
Federal Communications Commission 
445 12th Street SW 
Washington, DC 20554 

Mr. Jeff Richter 
PSC -Wisconsin 
PO Box 7854 
Madison, WI 53707 

OOCt~ALE COPY OR!Gt~ 
Interstate Te/com Consulting, Inc. 

Jndependent Telecommunications Consultants 

,IU\ - i 2014 

FCC Ma\\ Room 

Re: W C Docket No. 10-90, 11-42 and 14-58: Form 481 ·Annual Reporting Requirements for 
High-Cost and Low Income Recipients 

Pursuant to Section 54.313 and 54.422 of the Federal Communications Commission's rules, 
enclosed is a redacted version of Form 481 Annual Reporting Requirements and Certifications for 
Bruce Telephone Company, Inc., Study Arca Code 330855. Bruce Telephone Company, Inc. is a 
state-designated ETC, and as such, is submitting to the Commission information from FCC Form 
481. A confidential "Trade Secret" filing of this information was also made under Docket 10-90, 
11-42 and 14-58. 

Should you have any questions, please contact me via e-mail at roxih@interstatetelcom.com or by 
phone at 320/848-6641. 

Sincerely, 

i a 
Regulatory Consultant 

Enclosures: 

Cc: John Manosky 

130 Birch Avenue West · P.O. Box 668 • Hector, Minnesota· 55342~0668 
Telephone (320) 848-6641 • Fax (320) 848-2466 • Email: itci@interstatetelcom.com 



<010> Study Area Code 330855 

<015> Study Area Name BRIJCB TBL 00, me 

<020> Prosram Year 2015 

<030> Contact Name: Person USAC should contact 
Roxi 8'1cker with questions about this data 

<035> Contact Telephone Number: 3208'86641 ext. 
Number of the person Identified In data line <030> 

<039> Contact Email Address: 
Email of the person identified In data line <030> roxi._inte.retatetelcom. com 

<100> Service Quality Improvement Reportins 

<200> 
<210> 

<300> 

Outase Reportins (voice,:.>----. 
j ./ ~-- died< box if no outaRes to reoort 

Unfulfilled Service Requests (voice) I o I 

<310> Detail on Attempts (voice) 

(comp~tt otta<htd wor/uhut) 

Received & h 1specierl 

.1111 - 1 zo 14 

FCC Mail Room 

, ... 
<320> Unfulfilled Service Requests (bro;.ad::b:.:a:.:.n:.:d:_I _ ___;l=o=====i....-----------, 

<330> Detail on Attempts {broadband) I I I 
~-_,..._,..._,__,..._,..._,..._,..._,..._,..._,...~ ~-daafp~tlo<tltMnt} 

<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed ,o.o 
<420> Mobile :o:.:o============: <430> Number of Complaints per 1,000 customers (broadband 

<440> Fixed 0 • 0 
1-----------1 <450> Mobile ._o_._o ______ _. 

<500> Service Quality Standards & Consumer Protection Ru es Compliance (<htdt IO ifldlcot< -lfkoll<HI) 

<510> I"''"'"'"=•·"' (ottochtd dtKrlptlvt documtnt) 

<600> 

attochtd dncrlptlwt documtnt) 

<610> 

<700> CompanyPriceO erinss voice /«>mpi.t•amxhd-J 

<710> Company Price Offerlnss (broadband) /comp/<l•at10<htd-J 

<800> Operatins Companies and Affiliates /compltttortochtd-*shttt) 

<900> Tribal land Offerinss (Y/N)? Q @ ll/'10.compitftartochtdwMahtttJ 

<1000> Voice Services Rate Comparability /chtdttolttdlco,.ttttiflcorJonJ 

I 
mmm•"-·"' I 

<1010> -· ----------.,,..--=------------- (ottothdna1pllwdocumoot) 

<1100> Terrest rial Backhaul (Y/N)? @ Q /lfno~<Mck101n<11cmcmt/f<ollonl 

<1110> 
<1200> Terms and Condition for lifeline Customers 

(comp/tit otto<htd-*shttt) 

(comp/tit atto<htd wwbllttt) 

Price Cap Carriers, Proc:eed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
<2000> (chtdt to lndlcotoctrtlflcotloll) 

<2005> (complett ottach•d worluhttt) 

<3000> 
<3005> 

Rate of Return Carrien, Proceed to ROR Additional Documentation Worksheet 
(chtclt ro Ind/col< c.rtlflcotloll) 

(comp!.,• orra<htd worlcshttt) 

II ./ 

./ II ./ 

./ II ./ 

./ II ./ 

./ II ./ 

./ 

I./ IW 

't&&.i"¥1 
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./ 

Pase 1 

Pase 1 



(1~) Se~ce Qual!tY l'!'~m,_, 
DataColl1 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regardi!'g this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

. ·~ FCC Form 481 .' 
~· . . ·• 

OMB Control No., 3,060-0986/0MB . 
July 2013 · · . .,,., .'t~""'· 

330855 

BRUCE T2L CO, INC 

2015 

Roxi Hacker 

3208486641 ext. 

roxibQinterstatetelcom. com 

(y_es I no) ® 
(yes I no) 00 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § S4.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

I ""'""'"- ¢• - · I 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to § 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 
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Page 3 

FCCFonn481 

,.,. 
OM8 Control No. 3060-0986/0MB Control No. 3060-0819 
~..,20µ , 

Data Collection Form 

<010> Study Area Code 330855 

<015> Study Area Name BRUCE Tl?L CO, INC 

<020> Proaram Year 2015 

<030> Contact Name • Person USAC should contact regarding this data Roxi Hacker 

<035> Contact Telephone Number· Number of person Identified in data line <030> 3208486641 ext . 

<039> Contact EmaU Address· Email Address of ~_rson Identified in data line <030> roxibeinter·atatetelcom.coa 

<220> 
NORS Old This Out•• 

Refeffnce 0Uta1e Start OUtage Start Outage End OutaseEnd Numwof 911 Facilities Service Outage Affect Muhlple 

Number Date Time Date Time Customen Affected Total Number of Affected 0.Krlptlon (Check Study Areas Service Outa1e Preventative 

Customers (Yes/ No) Ill that aDDlvl (Yes/No) Resolution Procedures 

Page 3 



<010> Study_ Area Code 3 30855 

<015> Study Area Name BRUCE TKL CO, INC 

<020> Program Year 201 5 

<030> Contact Name - Person USAC should contact regarding this data Roxi Hacker 

<035> Contact Telep_h()ne_Number • Numbe~o_f_p_erson identified In data line <030> 320848664 1 ext . 

<039> Contact Email Address - Email Address of person Identified in data line <030> roxih•inte ratatetelc001. com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residentia l Local Service Charge 

<703> I ~:.i>· ... ·.,.*~b..; .. .... ~/~~\~·..:-t 

I ~l/2014 I 
;t~;..;1<1--,.../11 -!<,· 

r'l>•. <lt2> · ,~~O\ · · .'!! . ~.:r· 
Residential Local 

4.) 

State Exchange (ILEC) SAC(CETC) RateTvoe Senrice Rate State Subscriber Une Cha111e 

-- c-,..,,.. -· ·--L..-..1 ··-~· ·-L..--" 

Page 4 

. t:~K,~j~l
1

c114> ~~~~ -;.:,""'. .. .... * <O 
~, ,., .. . 

Mandatory Extended Are• 
State Unlvenal Service Fee Service Char1e Total....,. une Rates and Fee 
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Pages 

<010> Study Area Code 330855 

<015> St udy Area Name BROCB TEL CO, INC 

<020> Program Year 201S 

<030> Contact Name · Person USAC should contact regarding this data Roxi Hac:l<er 

<035> Contact Telephone_ Number· Number of pe_rson ldentlfled In data line <030> 320U8'641 ext. 

<039> Contact Email Address· Email Address of person Identified In data Wne <030> roxi b9interetatetelcom. COii 

<711> r.~- -.~:'c:.,~ .'.~-:~~- .\ :...-.~~=:;..-~ .. ;,.~:.~~.- .-~~~ ckb·-~~(. ~~1r~ .h- ·---:1·~./~i:·=-~".~, .. -"\~~-;., .. -41tb --- ~:~~!!.. --"-'~---. ~i:-·· CIU> ,. 

Bn>adhllnd Service • U$411eAllowante 
State Re1ulated Download $pHd Broadband Service • Usap Allowance Action Taken When 

State Exchan11e (ILECI Residential Rate Fees Total Rate and Fees (MbDsl Unload -d IMbos) IGBI Umlt Reached (u.l«t I 

C'-- -il-- _ ... 
-

l 

r.-"'1 1''-'1 1"""'11> -

Pages 
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<010> Study Area Code 330855 

<015> Study_~ea Name__ Bl!.llCll _TEL co. me_ 

<020> Pr<>aram Year 2015 

<030> Contact Name - Person USAC should contact regarding t_his data Roxi l!ackcr 

<035> Contact Tele_Qf1one Numbl!_r_- Number o~rson Identified in data line <030> 3208486641 ext· 

<039> Contact Email Address - Email Address of person Identified In data line <030> roxih•interstatetelcooa. 000> 

<810> Rep<>rtilljl Carrier Bruce Telepl>one COq>any. Inc. 

<811> Holding Comp~ny 

<812> Operating Company Bruce Telephone Company. Inc. 

<813> ~-· -·~ -i ~1~~ \i3i · \~ ·~.;:_...~~ .-. :;_r~:...slf: , ..... : .~· ~~--~·~ .~·. ·- _q.~~- • '.-:..:· -_ .--. :. #f!~~fq2> . ·:;~-. "·: ~t" · ~ :_,·:~ : , x ,~¥ "'!'-') ~--~t- ·. : GS>· ~"'"""...--" . j.» · ,,·~·· ·~1......,:~·-r'"""""it!Y'"n - iiit:IM" ---..-,----,-u,,.,.. "~ ~-:~;:;;,.,..,~ 

Affiliates SAC Doln1 Business As Company or Brand Designation 
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<010> Study Area Code 330855 

<015> Study Area Name BR UCB TBL CO, INC 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact reg~rding this data Roxi Hacker 

<035> Contact Telephone Number - Number of person identified in data line <030> 3201486641 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> rox.iheinterat&t.et.elcom.com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 
community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

I u- n I 

Select 
(Yes, No, 

NA) 

~ 

Name of Attached Document 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of ~erson identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313(G) 

D 

Page8 

330855 

BRUCE TEL CO, INC 

2015 

Roxi Hacker 

320848664 1 ext . 

roxihaint ers t.a.tetelcom. com 
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<010> Study Area Code 330855 

<015> Study Area Name BROCll TEL co L INC 

<020> Program Year 201IO 

<030> Contact Name - Person USAC should contact regarding this data 1to>Ci Hacker 

<035> Contact Telephone Number - Number of person identified in data line <030> 3208486641 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> roxihain_terata tete lCOlll. com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans I '""'"""-· ~ -1 

<1220> Link to Public Website HTTP 

#Please check these boxes below to confirm that the attached document (s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[2J 

rm 

Name of Attached Document 
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<010> Studl Area Code 330855 

<015> Study Area Name -- - - -- BRUCB TEL co. INC 

<020> Program Year ll 

<030> Contact Name - Person USAC should contact regarding this data Roxi Hacker 

<035> Contact Telee_hone Number - Number of person identified in data line <030> 3208486641 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> rc:ixih•Jnt~~~~tat~eteleom. com 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charae reductions, and Connect Amerka Phase II 
support as set forth In 47 CfR § S4.313{b),(c),(d),(e) the lnfonnatlon reported on this form and In the documents attached below Is accurate. 

<2010> 
<2011> 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 
2nd Year Certification {47 CFR § 54.313(b)(l)} 

3rd Year Certification {47 CFR § 54.313(b)(2)} 

Price Cap Carrier Receiving Frozen Support Certification {47 CfR § S4.312(a)} 
2013 Frozen Support Certification 
2014 Frozen Support Certification 
2015 Frozen Support Certification 
2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § S4.313(d)} 
Certification Support Used to Build Broadband 

Connect America Phase II Reportlna {47 CFR § S4.313{e)} 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to § 54.313 (e)(3)(li), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
o 

§ 
D 

Interim Progress Community Anchor Institutions 

I I 
Name of Attached Document Usting Required Information 
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<010> Study_~• ~e _ 330855 
<015> StudyAtuNMM _ _!!!\!!CR Tl!L CO, _ _n;~ 
<020> PrQlrlmYear 2015 
<030> Contact Homo· Penon USAC should ccntxt ~'>&_this doto l!oxi H;iclter 
<mS> ContKt Tot.phone Numb«· Numbti al ponon ldontlfiecl in datl l]>O_<O_lQ>_ _ J201HJl66e l ex.L 
<039> Contact EIMllAddress · Em.alAddrHS of penon identified indibl 1ine<030> roxih•int.erstatt!lteleom.eom 

CHECK Ille boxo1 below w-. _,p1once on lb n.. yew-· Quollty pion IJMl,....nt to •7 CJR t St.l0Zj11) lftd. i... ,,...taly lleld urrien,........,,. _,plance whh tlle flnandal ,.pottlns ,__sat forth In •7 
CFR t St.JU(l)(2). I further cortlfy !hit tho lnfonnotion repoltltd on tN1 fonn ind In tho documents 11U1Chod below II 1"'""'''-

(3010) Ptotr•" Report on S Year Plan 
Milutone c.rtifglion 1•7 CFR § ~ll(l)(l)(Q) I .. . . . . . I 

Name of Attachld Document unina Kequuw1 1nrorm.aaon 

Please Cheek this box to confirm lhat Ille atlached doa.menl(s), on line 3012 contains Ille required lnlonnation pinuant lo 
{3011) § 5013 (1)(1Xi ), lhecaniarshal p<Olllde tne nu-. names, and 8ddresses of commurityanchorlnsti1utions to Which began 

p<Ollldlng access to broadband MMc8 In Iha pracedng calendar year. D 

(3012) Community Anchor Institutions (•7 CFR § SU13(f}(1)(11}) I .. d I 
N1me of AtUched Document Ustrnc Reqwma mrorm~uon ~ 8 

(3013) b your compony • Privoaly Held ROii CMTlef (•7 CFR § SUl3(1)(2}) (Yos/No) • 
(301•) 11.,...dotiyourcom;>anyllethoRllSonnuolrepon (Yos/No) e 
Pleasa check these boxes to confirm that Ille allached doa.menl(s), on line 3017. contains the required inlormatlon l)IM'SUant to§ 54.313(1)(2) compliance requires: 

(3015) Ellctronk copy of their •nnuol RUS reports (Operotint Report for llZ] 
Ttlecommunic.ltions Borrowers) 

(3016) Document(•) for Balance Shaal, Income Stalemenl and Statement of CaSh Flows II2] 

(3017) If the respon .. ls yes on fine3014, attadl your company's RUS annual 
report 1nd 1111 required documentltlon 

(3011) II tho respon .. Is no on liM 3014, b "°"'company auc!Jted? 

d tho rOiponlO is yes on Nne 3018, pleoso chKt the boxes below to 
connnm your submission, on Une 3026 pursuant to§ S..313(1)(2), contains 

33085SWI3000Bruce. pdt 

NomoofAlt>Ched 

00 
(3019) l ither a copy of their audited financill sui.ment; or (2) a financial report ln 1 fonm1t comparable to RUS Ot>4fatlng Report for Telecommunications CJ 

D 
D 

(3020) Oocumenl(s) for Balance Shee~ Income Statement and Statement ot Cash Flows 

(3021) Manacemtnt letter issued by tho lndOl>O"dtnt certified public accountant thlt 1Mrlonned the company'• flnancill audit. 

If the respon .. ls no on limt 3018, p!Hso dlodt the boJCOS below 
to conftrm youroubmission, on lino 3026 ~t to S St.JJ.3(1)(2), 

conta"'s: 

{3022) Copy of tllelr financial siatAomont whldl has been subject to..-by an 
lndt!Mndent certl~ public accounune or 2) a financi•I report In a 
format compa~ble to RUS Operatinc Rtport for Tetecommunicadons 

D 
Borrowers. 

(3023) Underlying lnfonnotion sub)e<ted to a review by an Independent certified CJ 
~- B (3024) Undorl'(ln1 Information subjected to 1n offkercertlflcatlon. 

(3025) Oocumenl(o) for Balance S'-1, lnoome Statement and Statement ofCa ii•Sh-..F,.lows;,;;,;;; ___________________ _ 

(3026) - tho -1<shHt lis1Uw roquired lnfonnatlon 

N•me of Attoctlfd Document llitln1 Required lnform1tlon 

l'ogell 

P•10 U 



<010> Study Area Code 330855 

<015> Study Area Name BRUCB TBL CO, INC 

<020> Pro ram Year 2015 

<030> Contact Name· Person USAC should contact regarding this data Roxi Hacker 

<035> Contact Telephone Number· Number of person identified In data line <030> 3208486641 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> roxihainteratatetelcom. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON rTS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported fOf the Annual Reporting fOf CAF or U Redplents 

I certify that I am an officer of the reportlna carrier; my responsiblUtles lndude ensurlnc the accuracy of the annual ntp0rtl11C requirements for univers11I service support 
edplents; and, to the best of my knowJedse, the Information reported on thl.s fonn and In any attachments Is accurate. 

Date 

Printed name of Authorized Officer: 

1tle or osition of Authorized Officer: 

hone number of Authorfted Officer: 

Filin Oue Date for this form: 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. U 502, 503(b), or fine or Imprisonment 
under Title 18 of the United Statff Code, 18 U.S.C. § 1001. 

Page 12 
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P11el3 

<010> Study Area C.ode 330855 

<015> Study Ania Name BRUCI! TBL 00, INC 

<020> Pr ram Year 2015 

<030> Contact Name - Pel"SOl'I USAC should contact re1ardlng this data Roxi Hacker 

<03S> Contact TelephoM Number· Nu~r of f)!!10n Identified in data line <030> 3208486641 ext. 

<039> Contact Email Address· Email Address of pel"SOl'l ldenlified in data line <tl30> roxibeinter•t&tetelCOIO .com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorhe an Agent to Fiie Annual Reports for CAF or U Recipients on Behalf of Reporting Carrier 

I cw1lfy - (Name of Agttltj ,,..,.., le autlloriud to submit the Information ~ on behalf of the repottlng canier. I 

alao cw1lfy - I am 111 ofllc« of the reporting carrle<; my reeponalbilltl .. Include -wf119 the acc:wacy of the 1nnual data repotllng requl- provided to Iha autflotlud 
agent; and, to Iha beat of my lulowledge, the ~ and data provided to tlla authorized "119"1 la accum.. 

Name of Authorized Aa:ent: ITCI 

Name of ReoortiNr carrier: BRIJCI! TBL CO, INC 

l'"'""'tu<e of Authorized Offic.r: CBRTIPil!D ONLIN2 Date: 06/27/ 2014 

Printed name of Authorized Offocer: Jobn MaDoalty 

tritle or oosltion of Authorized Officer: President 

Teleohone number of Authorized Officer: 7158685111 ext. 

Studv Area Code of Reconintt C..rrier: 330855 Flllna Due Date for this form: 07/01/2014 

Penons willfully ma kins false st•tements on this foml con be punhhed by ftne or IO<faltuiT under the Communlcltlons AD. of 193', 47 u.s.c. ff 502. SOl{b), or ftne or imprisonment 
uncle< Tolle 18 of the United Sllltes Code. 18 U.S.C. f lOOL 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized t o Fiie Annual Reports for CAF or U Recipients on Behalf of Reportln1 Carrier 

I, as 11ent f« the reportlnc urrlet, certlfv that I am 1uthortnd to submit the 1nnual repofts for unlWrsal saMc:e supp«! recipients on behalf of the rwpottlnc carrier; I have provided 
the dlta tepOrted herein based on data proYltled by the reportl"I urrier; and, to the best of my knowledc•, the lnfonnatlon rljlOtted henln b ae<urata. 

Name of RtPortina Carrier: BRUCB TBL 00, INC 

Name of Authoriled Aftnt or Emoiowe of Agent: ITCI 

~lute of Authorized Al<ent or E..,.,._ of.._.,.. Cl!RTIPIRD OllLINI Date: 0&12712014 

Printed name of Authorized Aaent or Emolovee of Aaent: Roxi Racker 

Title or oosltfon of Authorized Aaent or Em""""'e of Alrent Reoulatorv COl\8Ultant 

Tele""""" number of Authorized Aaent or EmDl"""e of Al<ent: 3208486641 ext. 

Study Area Code of RePortina C..rrler: 330855 Flllna Due Date for this form: 07/01/2014 r P~:,.lfully maldnc false sc;temenu on thb form con be punished by fine or forfeiture utld«the Communlcotions AD. of 193', 47 U.S.C. H 502, S03Cbl, or llM;, imprisonment under Tide i 
I 

18 of the United Stites COde, 18 U.S.C. § 1001. 
i 
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REDACTED- FOR PUBLIC INSPECTION 

REDACTED: 

Bruce Telephone Company, Inc. 

Five Year Q uality of Service Plan 

2015~2019 

REDACTED - FOR PUBLIC INSPECTION 



Page 1of1 

SAC: 330855 
State: Wisconsin 
Bruce Telephone Company, Inc. 
Form 481 line No.: 510 Compliance with Service Quality Standards and Consumer Protection 

As required by the Wisconsin Public Service Commission (PSC} Chapter 165 Rules, the local services 
provided by Bruce Telephone Company, Inc. are provided under internal company operating procedures 
and publically available tariffs which are in compliance with applicable Wisconsin PSC orders and rules 
including: 

WI Chapter PSC 165 
STANDARDS FOR TELECOMMUNICATIONS SERVICE 

165.010 General. 165.065 Emergency operation. 
165.020 Definitions. 165.066 Protection of utility facilities. 
165.031 Retention of records. 165.067 Interference with public service 
165.032 Schedules to be filed with the structures. 

commission. 165.070 Provision for testing. 
165.033 Exchange area boundaries. 165.071 Meter and recording equipment test 
165.034 Utility accidents and interruptions. facilities. 
165.040 Meter reading records. 165.072 Accuracy requirements. 
165.041 Meter reading interval. 165.073 Initial test. 
165.042 Billing recording equipment. 165.074 As-found tests. 
165.043 Information available to customers. 165.075 Routine tests. 
165.050 Customer billing. 165.076 Request tests. 
165.051 Deposits. 165.077 Referee tests. 
165.052 Disconnection and refusal of service. 165.078 Test records. 
165.0525 Deferred payment agreement. 165.082 Traffic and operator rules. 
165.053 Customer complaints. 165.083 Answering time objectives. 
165.0535 Dispute procedures. 165.084 Dial service objectives. 
165.054 Held applications. 165.085 Interoffice trunks. 
165.055 Directories. 165.086 Transmission requirements. 
165.060 Construction. 165.087 M inimum transmission objectives. 
165.061 Maintenance of plant and equipment. 165.088 Public telephone service. 
165.062 Line fills. 165.089 Interruptions of service. 
165.063 Central office equipment. 165.090 Protective measures. 
165.064 Interconnection service standards. 165.091 Safety program. 
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SAC: 330855 
State: Wisconsin 
Bruce Telephone Company, Inc. 
Form 481 Line No: 610 Description of Functionality in Emergency Situations 

Bruce Telephone Company, Inc. pursuant to Wisconsin Public Service Commission rule "165.065 
Emergency Operation" has: 

• Established reasonable provisions to meet emergencies resulting from national security 
requirements, failures of lighting or power service, sudden and prolonged increases in traffic, 
illness or personnel, or from fire, storm, or similar emergencies. These provisions meet or 
exceed the rule requirement to provide: 

o Back up battery service in each central office. 
o Mobile power units that can be delivered on short notice and can be readily connected 

in offices without installed emergency power facilities. 

• Informed employees as to procedures to be followed in the event of an emergency in order to 
prevent or mitigate interruption or impairment of telecommunications service, including 
rerouting of traffic around damaged facilities and the deployment of emergency power. 



<010> Study Area Code 330855 

<015> Study_ Area Name BROCE TEL co. INC 

<020> Program Year 2015 

<030> Contact Name • Person USAC should contact regar<lini! this data Roxi Hacker 

<035> Contact Telephone Number· Number of person Identified In data line <030> 3208486641 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> roxih•interstatetelcom.com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 
I l/l/2014 I 

<703> 

-~ '·· ~ .• ,,.,G,'"" , . ·' '.~ ... < -~ , 
·~~·"' '¥.::.i~!f~-a-m -~~"~°"<re> ~S( I .. '';oc<,..,··,p;;.;o 

·~· 
Residential Local Mandatory Extended Area 

State Exchanae (ILEC) SAC(CETC) Rate Type Service Rate State Subscriber Line Charge State Universal Sefvlce Fee Servlu Charge Total per line Rates and Fee 

WI 715-868 Bruce PR 14.l 0.0 0.25 0.0 14 . 35 



--~~ .. 

<010> Study Area Code 330855 

<015> Study Area Name BROCB TBL CO, INC 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regardl_n& this data Jtoxi Hacker 

<035> Contact Telephone Number· Number of person identified in data line <030> 320848664 1 ext. 

<039> Contact Emaij Address· Email Address of 2erson Identified in data line <030> roxih•int•r•tateteleoc.coa 

<711> ~~-..... ....,,,;:f..-i&~~:i .. ~·~·:::~~1"->,_.,:...a.~ ..... "~:~:!_.;.';.,. •; .-.. . '-~-~~-~"""'- _';;,n,-.;,,. -··:.•" <all> ·:., ·;:"_;~ .. -"" ., :, .. {>"'#.W~ .. "-~:-.\i~~- . :ii_ '•,'11 

State Exchar11e (ILEC) Resldentlal State Regulated Total Rates Broadband Service. Broadband Service Usage Allowance Usage Allowance 
Rate fffS and Fees Download Speed Upload Speed (Mbps' (GB) Action Taken 

~~ ~ h 

715

•

868 8 

W en Limit Reached {select) 

WI ruce 44 95 o o · · 44. 9 5 10 , o l. o 0 0 O~her, Onlimite data-usage allowance 

WI 715·868 · n'a 54.94 0.0 54 .94 30.0 1.0 
0 0 

Other, onlimited data - usage allowance 
· n/a 



LINE 1010- VOICE SERVICES RA TE COMP ARABILITY 

The Wireline Competition Bureau's most recent reasonable comparability benchmark for voice 

services is $46.96, which includes the federal subscriber line charge ("SLC"). 

In all of the exchanges served by the Bruce Telephone Company, Inc., the single-line residential 
local rate, including any mandatory extended area service charge, is $14.10. When the federal 
SLC ($6.50) and other state fees are included, the rate becomes $20.85. Therefore, the 
Company's pricing of fixed voice services is less than the reasonable comparability benchmark of 

$46.96. 
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SAC: 330855 
State: Wisconsin 
Bruce Telephone Company, Inc. 
Form 481 Line No.: 1210 Terms and Conditions of Voice Telephony Lifeline 

• Bruce Telephone Company, Inc. offers Lifeline Service credit according to basic service requirements 
listed in Wisconsin Administrative Code 160.03 and 160.04: 

PSC 160.03 Essential telecommunications services. 

1) Each local exchange service provider shall make available to all its customers at affordable prices all 
essential telecommunications services. 

2) "Essential telecommunications services" means all the following: 
(a) Single-party voice-grade service with: 

1. line quality capable of facsimile transmission. 
2. Line quality capable of data transmission as specified in s.PSC 160.031. 
3. Dual-tone multi-frequency touch tone and rotary pulse dialing operability. 
4. Access to emergency services numbers and 9-1-1 operability where requested by local 

authorities. 
S. Equal access to interlata interexchange carriers subject to federal communications 

commission orders and rules. 
6. Equal access to intralata interexchange carriers pursuant to schedules, terms and 

conditions imposed by commission orders and rules. 
7. Single party revertive calling, if 2 or more pieces of customer premises equipment can be 

simultaneously active on the line or channel being used by the customer. 
8. A reasonably adequate number of calls within a reasonably adequate local calling area as 

defined by the commission. 
9. Connectivity with all public toll, local, wireline and wireless networks, and with various 

internet service providers. 
10. Telecommunications relay service to facilitate communication between teletypewriter 

users and non-teletypewriter users. 
11. Access to operator service. 
12. Access to directory assistance. 
13. Toll blocking, 900 and 976 number blocking and extended community calling blocking 

options as specified in s.PSC 160.04. 
14. Intercept and announcements for vacant, changed, suspended and disconnected numbers 

in oral and TTY-readable formats. 
15. A directory listing with the option for non-listed and non-published service. 

(b) Annual distribution of a local telephone directory in accordance with s.PSC 165,955. 
(c) Timely repair. 

PSC 160.04 Toll blocking. 

(1) BLOCKING OBLIGATIONS. Every local exchange service provider in the state shall offer the 
capability to block all long distance calls and, separately, the capability to block 900 and 976 number 
calls and the capability to block extended community calling unless a timely waiver has been granted to 
the local exchange service provider by the commission. 
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SAC: 330855 
State: Wisconsin 
Bruce Telephone Company, Inc. 
Form 481 Line No.: 1210 Terms and Conditions of Voice Telephony Lifeline 

(2) CHARGES. Blocking shall be without monthly or nonrecurring charge to low-income customers and 
at no charge other than for second and subsequent service activation orders for other residential and 
standard business line customers. 

(3) EMERGENCY SERVICE. Blocking shall not prevent the customer from reaching the emergency 
service numbers appropriate for the customer's location. 

• Bruce Telephone Company, lnc.'s Lifeline service offerings are listed in their Local Service Tariff Section 
18, Sheet 1-3 (attached). 

• The Local Service Tariff is on file with the Wisconsin Public Service Commission. 

• All lifeline subscribers must meet the terms and conditions of Federal Lifeline Eligibility Rules. 

Bruce Telephone Company, Inc. does adhere to all Federal Lifeline eligibility rules and regulations as 
well as Wisconsin Administrative Code "Chapter PSC 160" which states: 

PSC 160.02 Definitions. 

8) "Low-income" means a household that receives benefits from one or more of the following 
programs: 
(a) Wisconsin Works 
(b) Medical Assistance 
(c) Supplemental security income 
(d) Food stamps 
(e) The low income household energy assistance program 
(f) The Wisconsin homestead tax credit 
(g) Badger care 
(h) As approved by the commission, other state or federally administered programs for 

households with income levels equal to or less than 200% of the poverty line. 

PSC 160.06 Ellglblllty for low-Income programs. 
(1) LOW-INCOME ASSISTANE ELIGIBILITY. Local exchange service providers shall verify an applicant's 
eligibility for low-income assistance programs by making timely queries of the applicable databases of 
the Wisconsin department of workforce development, the Wisconsin department of revenue, or other 
state agencies. Applicant eligibility shall be verified by finding the applicant to be any of the following: 

(a) An active client of at least one of the programs listed in s.PSC 160.02(8). 
(b) A member of the active client's household whose low income qualifies the client for benefits 

under at least one of the programs listed in s. PSC 160.02(8). 
(c) A recipient of the Wisconsin homestead tax credit for the most recently completed tax year. If 

the applicant's tax filing for the most recently completed tax year has not been posted to the 
records of the Wisconsin department of revenue and if application for low-income assistance 
is made on or before June 301

h, then the tax year prior to the most recently completed tax year 
may be used to determine eligibility. 
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SAC: 330855 
State: Wisconsin 
Bruce Telephone Company, Inc. 
Form 481 line No.: 1210 Terms and Conditions of Voice Telephony lifeline 

(2) ELIGIBILITY RECONFIRMATION. Eligibility shall be reconfirmed on at least an annual basis for all 
customers receiving lifeline assistance. 

(3) ELIGIBILITY INQUIRY. local exchange service providers shall inquire of the customer regarding 
eligibility of that customer for low-income programs on each order for initial or moved residential 
service and, orally or in writing, in the first contact with a customer during a year concerning 
disconnection or payment arrangements. 

(4) QUERY AUTHORIZATION. local exchange service providers shall comply with client authorization 
requirements of the Wisconsin department of workforce development, the Wisconsin department 
of revenue, or other state agencies for database queries necessary for eligibility verification. 
Customers shall complete and remit any reasonably required query authorization forms or forfeit 
eligibility. 

(5) EXCEPTIONS. lifeline and Link-Up programs are not available to customers who are dependents for 
federal income tax purposes as defined in 26 USC 152 (1986), unless the customer is more than 60 
years of age. 

PSC 160.062 lifeline program. 
(1) All local exchange service providers shall offer a lifeline monthly rate to all qualified low-income 

cusfomers. 
(2) 

(a) The lifeline monthly rate includes single-party residential service, touch-tone service, any 9-1-1 
charges billed on the telephone bill, the federal subscriber line charge and 120 local calls, 
excluding extended community calling calls. 

(b) The lifeline monthly rate shall be the total of the residential monthly rates for the items in par. 
12}. minus $7 or, if the total of the monthly residential rates for the items in par.~ is greater 
than $22, the lifeline monthly rate shall be $15. 

(c) Notwithstanding par. !Q1, in no case shall the lifeline monthly rate be less than $3 or more 
than $15. 

(3) The lifeline monthly rate may appear as a credit against the full standard tariffed rate on a 
customer's bill or as a special rate designation. Whenever possible, the lifeline rate shall begin to 
appear on an eligible customer's bill on the next bill date following the date of application for 
lifeline assistance. If the rate does not begin to appear on the next bill date, when it does appear 
back credit will be given. In cases where a customer's eligibility date as found in the records of the 
Wisconsin department of workforce development, the Wisconsin department of revenue, or other 
state agencies precedes the last bill date prior to application, credit shall also be given for one 
month's prior bill. 

(4) 
(a) Eligibility for lifeline assistance continues until the next bill date following a failure to meet 

eligibility requirements. 
(b) When the low income household energy assistance program is one of the customer's 

qualifying income assistance programs, the eligibility for lifeline assistance shall continue until 
the bill date in the next December following the close of the heating season. At that time, lack 
of eligibility shall be re-verified by the local exchange service provider before removing the 
lifeline assistance from the customer's bill. 
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State: Wisconsin 
Bruce Telephone Company, Inc. 
Form 481 line No.: 1210 Terms and Conditions of Voice Telephony lifeline 

(c) When the homestead tax credit is one of the customer's qualifying income assistance 
programs, the eligibility for lifeline assistance continues until the bill date in the next June 
following the end of the tax year. At that time, lack of eligibility shall be re-verified by the 
local exchange service provider before removing the lifeline assistance from the customer's 
bill. 

(5) local exchange service providers may receive reimbursement from the universal service fund for 
100% of that portion of the standard authorized rate for service which is in excess of the amount of 
the lifeline monthly rate which is eligible for reimbursement from federal lifeline program funds. 

(6) Customers eligible for lifeline or link-up America assistance may not be charged a deposit for 
service if they voluntarily accept toll blocking, may not be requested to pay in advance for more 
than one month's local service bill, and may not be disconnected from local service for nonpayment 
of toll charges billed by the local exchange service provider. Customers that otherwise would be 
subject to disconnection may be counseled to accept toll blocking. 

(7) A local exchange service provider acting under the limited conditions specified in its commission 
approved telecommunications customer assistance program under s. PSC 160.08 may impose toll 
blocking or restriction on lifeline customers. 

PSC 160.063 Outreach for low-income assistance programs. 

(1) Funding shall be available to fund collaborative partnerships between community-based 
organizations and telecommunications providers to increase participation of the eligible 
populations in the universal service fund low-income support programs. 

(2) Funding from the universal service fund for these collaborative efforts shall not exceed $250,000 in 
one year. 

(3) The commission shall annually review and grant funding based on complete responses to a request 
for proposals. Funding shall be limited to not more than 6 projects with at least one project 
focused statewide and one project focused on the Milwaukee area, if feasible. 

(4) The commission shall contract for an evaluation of the effectiveness of this program in promoting 
enrollment in low-income programs and subscribership to telephone service to be completed 
within 2 years of May 1, 2000. The cost of this evaluation shall not exceed $25,000. This $25,000 
shall be included as part of the $250,000 maximum total funding available under this section during 
the year in which the evaluation occurs. 

PSC 160.08 Telecommunications customer assistance program. 
The commission may authorize individual telecommunications providers to establish 
telecommunications customer assistance programs that meet authorized goals and objectives for 
increasing or stabilizing subscription levels for non-optional, essential telephone service within its 
service territory or to address avoidance of disconnection or limitation of service to low-income 
households with payment problems. Such programs may allow a provider to not make available certain 
essential services, as defined in s. PSC 160.03(2), in order to preserve at least minimal telephone service 
to certain low-income households with payment problems. The commission shall determine on a case
by-case basis whether or not a telecommunications customer assistance program may receive universal 
service fund monies. 
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RATE FILE Section 
Numbet- • 18, 

State of WisconsintPubtic Setvice Commission Sheet 
~ UR~14 (S-84) : 1 

SchedUle-
NUmbef° . : .. 

' Utllily tQme 
Ammdmmt 

"fJ-BrU.Ce Tele'Phone co .. , Inc . NUmber° : t . 

··: 

LIPBLINE PROGRAM 

A. Description .·: 

Lif~l.ine is a progra~ (;iesigned, \:.c:> $)rovide- telephone eervic~ •t a monthly 
discounted ,rate to: -low iJ;iCoine customers, as defined ~Ii s. PSC 160 . 02 (8J, 
Wis. Adm. COde. Lifeline· rates are established according to s ~ PSC 
160. 062 (1) , (2) and (.3) , Wis . Adm.. COde and are available to all 
qualified low-income customers . 

B. Regulations 

The LifeUne i>re>gram is,. ava;ilable .. o~y t:o qualifying. ~ow-incom~ 
reSidential c,u,stome:rs with. a . single tel~i>llone· .line' per household. · 

ciistotilers may not be disconnected ,from Lifeline service for non-payment· 
of ttiil c~es. ·- · 

If toll. blocking is available an4 the · .customer ha$ voll.lll~ariit .elect~ 
toll ·blocking, a service deposit may not be collec:t;ed to i .nit·ia.te 
Lifeline service. 

Participation in the specified progrCllns. must be verified by the 
telephone company through ·the Wisconsin Department of .Workforce 
°I>evelopment (DWD)~, or th~ Wisconsin ·Department of "Revenue. 

customers· sha,i.l complete and :remit any qu~cy ~~thoz:izat~cm fo.rms or 
forfeit ellgibiiity• Verification of eligi.bil;i.ty will ))e. de~ to be 
the finding Of the S~ial Security NU.Jnb9f (ssN) and name of the listed 
customer in the active records of own for :at least 0ne of the specified 
i!lcome assistance _programs, or to be a · r~cipient of the WisconSitt . 
homes.tea4 ·tax .credit in · the past· Year. · ., 

Credits wil1 appear on an eligible cus~mer' s bill on the bill date:· ~;xt 
following the ~te of applicatf 011 for the=- µi.f_eline Prc>gra~~ In eases 
where a cust0mer' s · eligibility date aa· found .in DWD -. recorc:iS or the· 
:records o.f the Wis·consin Department of J?.evenue prece~es the · last bill 
date prior to applicat-ion, credit will also be given on one month' s 

: 

.·. 

priOr· bill. · · · 

.. .. 

to~ 

I>!aY l, 2000 · 

.... · .· 

.. ·: 



foon. 10 Rate 

PUBLIC SERVICE COMMISSION OF WISCONSIN 
TELEPHONE RATE FILE 

BRUCE TELEPHONE CO., fNC. 
Name of Utility 

LIFELINE PROGRAM 

Exchange 
S«lionNo. 
S~No. 

ALL 
18 
2 

Amendment No. 603 

B. Regulations {Continued) 

Bxcept in cases where A c\lstomer's qualifying income assistance 
programs includes LIEAP or the Wisconsin homestead tax credit, 
eligibility for the Lifeline Pro~ram will continue until the bill 
date next following a failure to find the customer's SSN in the DWD 
records. 

When LIBAP is one· of the customer's qualifying income assistance 
programs, the Lifeline assistance will continue until the bill date 
in December next following the close of the heating season. At that 
time, lack of eligibility will be reverified by the Company before 
removing the Lifeline assistance from the customer's bill. 

When the homestead tax credit is one of the customer's qualifying 
income assistance programs, the eligibility for Lifeline assistance 
continues until the bill date in the next June following the end of 
the tax year. At that. time, lack of eligibility will be reverified 
by the Company before removing the Lifeline assistance from the 
customer's bill. 

The Lifeline Program is not available to customers who are 
dependents for federal income tax purposes as defined in 26 u.s.c. 
Section 152(1986) unless the customer is more than 60 years of age. 

C. Rates 

Company's monthly ~ifeline rate is $10.35 • 

The Lifeline rate includ~s the residence one party local monthly 
acce.ss line rate, federal s.ubscriber line charge and the 911 charge 
net of credits applied. 

• The Lifeline Service monthly credit is $10.00 

Issued ---------- Applicable II> bills l\.'ndlll'OO on and afler ____ Sep~_t~_m_b_cr_l_3,_2<>~. _12 ______ _ 
PSCW AuthorizationbyorderNo. _____________ _ 

letter--------------



RATE ALE Sedion 18 Number . 
State of Wisconsin/Public Service Commission Sheet 3 tcJmber UtM4 (5-84) 

I 

Schedule 
Number . 

.MyNllne Amendment ... ~ 

Bruce 'l'•lepbon• co., Inc. "'' . ,~ 
Numbet . t • t,; . 

t.Il'BLID PROOJtMll 

c. Rat•• (COntinued) 

a. Th• obligation to fU• thi• tariff, and th• rate•, charge• ancl condition• 
under which the •ervice• dlt•cribed herein are provided, are to be the 
•ubject of a req\l••t to the Public Service C:0..1•9ion of ~i•conai.ft for a 
declaratory rulinq on th• application and validity of eever&l provi•ion• 
of Wie. Adla. Code Ch. PSC l60. Bruce Telephone co., Inc. r•••~• the 
ri9bta 

(i) to withdraw or modify thi• tariff 1 

(ii) to discontinue or modify the condition• under which th• 
.ervic•• deacribed herein are providedJ and 

(iii) to modify the rat••, toll• and charges for the HrVice• 
described herein, effective •• of the date such Mrvioea are 
provided1 

baaed on any declarat.ory rul11i9 by the Public hrvi.c• Ccmt1Hion or uy 
deci•ion by court of appropriate jurbdiction xeviawin9 th• comi••ion.• a 
declaratory ruU.nq or tb• validity and application of Wla. Adm. COde c:b. 
PSC 160. 
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